
It’s always good advice to 
encourage holiday caravan 
owners to be proactive in taking 
preventative measures against 
winter claims. 

Too often, holiday caravan owners 
only realise the quality of their 
insurance cover when they make 
a claim. In the best case scenario, 
they’ll find they’ve taken out 
adequate cover and their claim is 
quickly and easily resolved. In the 
worst, they may find themselves 
only partially covered, if at all. 

This can leave the customer out of 
pocket and have implications for 
the park business too. Park owners 
and managers may therefore wish 
to issue winter advice to their 
holiday caravan owners to help 
minimise any damages or losses. 

A roundup of considerations, which 
also apply to park-owned hire fleet 
and sales stock, follows. 

Tim Smyth of Compass Insurance 
considers winter steps for parks 
and their customers

Winter tips for 
holiday parks 
and their 
caravan owners

Insurer occupancy 
requirements
Some insurance providers limit the 
period that a holiday caravan can 
be left unoccupied, after which a 
series of exclusions and conditions 
may apply – for example, weekly 
inspections. 

This poses a particular risk to 
holiday caravan owners, especially 
those whose caravans cannot be 
accessed regularly over the winter 
because their parks are closed. 
In such circumstances, BH&HPA 
members are sometimes asked to 
‘do a quick check on my caravan 
while I am away’ by their private 
owners.

Unless a park can systematically 
undertake such checks on behalf 
of their private owners at agreed 
intervals and fully document them 
(which is arguably over and above 
a park’s scope of responsibility 
towards their customers’ caravans), 
we’d caution against offering this 
as a service as it could influence 
an insurer’s decision in the event 
of a claim.

Theft
Empty caravans, especially on 
closed parks, can be a huge 
temptation to both petty and 
organised criminals. To counter 
this, parks may wish to encourage 
their holiday caravan owners to: 
n install an alarm 
n install security devices on 
windows and doors
n empty the caravan of all 
valuables and portable electrical 
devices. Anything that can’t be 
taken should be hidden away
n leave curtains/blinds fully open 
and remove nets, so thieves can 
see there’s nothing to steal
n leave cupboards and doors 
open, to show that they’re empty
n put a notice in the window 
advising that all valuables have 
been removed. 

The above steps would also 
sensibly apply to parks’ hire fleet 
and potentially, sales stock. 

Food, waste and 
soft furnishings
Holiday caravans can also provide 
a welcome nesting environment 
for pests and vermin. The havoc 
they can wreak once inside should 
not be underestimated. Not too 
long ago, Compass saw a family 
of rats render a holiday caravan 
completely unsalvageable after no 
less than three weeks’ occupation. 

Prevention is better than cure, so 
customers should be encouraged 
to remove all food from their 
caravans whenever they leave their 
caravan during the winter months 
to deter infestation. 

Floors, cupboards, drawers, 
fridges and freezers etc. should 
be thoroughly cleaned to remove 
food spillages and crumbs, and all 
waste bins should be emptied and 
cleaned. 

Food for birds and any other 
animals should either be tightly 
secured in glass or metal storage 
and stored above ground height, or 
(ideally) taken away. 

Bedding and soft furnishings 
should be removed or sealed in 
bags. Mattresses, furniture seat 
cushions and rugs etc. should be 
propped up (giving an opportunity 
to clean away any hidden crumbs!). 

Guttering, pipes, roofs, skylights 
and flooring should be checked for 
any gaps or holes through which 
vermin can enter the caravan.

Sinks should be plugged and toilet 
seats put down and secured. 

However, vents should not be 
blocked up as a part of this 
process. 

Most commercial park business 
insurance covers will exclude 
vermin damage, making it essential 
that all hire units and sales stock 
are thoroughly prepared and 
regularly inspected over the winter 
months for signs of infestation. 
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An uninsured holiday caravan is a risk to park business. 
As winter approaches, parks that have not checked their 
customers’ insurance status are encouraged to do so. 

Winter is coming!
Whether you’re planning on packing up until next year or will come and go intermittently 
during the colder months, there are a number of things you can do to prevent winter-
related damage and loss to your holiday caravan. 

Not all of the following advice may apply to your individual circumstances, but please 
read through all of it – and remember that we’re here to help! If you have any questions, 
please speak to someone at the park. 

Insurance occupancy limits 
Check your insurance policy to establish if there are any conditions relating to the 
occupancy of your holiday caravan. For example, is there a maximum number of 
days the caravan can be unoccupied, after which your insurance cover may be 
restricted? Are there any other occupancy conditions or exclusions that apply?

Check winter-related insurance conditions 
Ensure you adhere to your insurance policy’s other winter-related conditions, 
including drain-down requirements. 

Security measures
Remove all valuables and small, portable electrical equipment. Hide anything that 
cannot be taken away. 

Secure or put away garden furniture and accessories.

Bedding and soft furnishings should be removed or sealed in bags. Mattresses, 
furniture seat cushions and rugs etc. should be propped up. This helps to give the 
impression that nothing has been left behind. 

Fully open your curtains/blinds and remove nets, so people can see inside –  
would-be thieves will be able to see that there is nothing worth breaking in for!

Turn off all electrical appliances.

Turn off the gas supply and disconnect any gas bottles.

Set your security alarm. If you don’t have one, consider getting one.

Lock up! Ensure that you lock up your windows, doors and outdoor storage  
sheds/bins etc.

Food and waste
Remove all food, or store anything that needs to be left in metal 
or glass containers with tight-fitting lids.

Dispose of all waste. Do not leave any waste outside your holiday caravan.

Tidy up outside areas, including underneath the caravan if safely  
possible, especially piles of grasses/weeds/leaves or anything that  
could prove a warm nest.

Check for gaps in and/or damage to doors, window frames, vents, guttering,  
pipes, roofs, skylights, flooring and outdoor storage bins etc. Also check for  
signs of gnawing or holes. Do not delay in taking steps to rectify such damage!

Sinks should be plugged, and toilet seats put down and secured.

Do not block up any vents.

Clear up any fallen food from bird feeders. Ensure all bird food is stored  
in a sealed container above floor height, or ideally take it home. 

Maintenance and draining down
Ensure your caravan is drained down following the manufacturer’s instructions 
and as per your insurer’s requirements/approval – for example, some insurers 
specify dates during which caravans should be drained down. Be careful to  
note any excesses that may apply under your policy.  

Please note that some holiday caravans may not need to be drained down.  
Instead, the central heating should be switched on to a particular setting –  
again, please refer to the manufacturer’s instructions.  

Drain-down 
and maintenance
From an insurance perspective, 
parks are advised to ensure that 
their hire fleet and demonstration 
models are drained down in line 
with their insurer’s requirements 
and as per manufacturer’s 
guidance. 

Parks may also consider offering 
a drain-down service to their 
customers, not least to ensure 
that it is done correctly to avoid 
water/frost damage, but also 
because many customers find the 
procedure too difficult to carry out 
themselves (especially those who 
are elderly or infirm).

All drain-downs should follow the 
individual caravan manufacturer’s 
guidelines, so reminders to 
customers on this are advised.

Parks could also issue a reminder 
to holiday caravan owners 
detailing the steps necessary for 
reconnection in the spring. Where 
possible, a reconnection service 
alongside a drain-down service 
could be offered. 

Automatic drain-down systems 
are now available and owners may 
use these as they wish. However, 
the Compass policy wording, 
for example, notes that if the 
chosen drain-down process is not 
approved by the park, then a £250 
excess will apply to any claims 
relating to the results of water 
freezing. 

When customers arrive back to 
the park after the winter months, 
they should be advised to check 
for signs of leaks, damp and mould 
etc., as well as for pest or vermin 
damage. 

Drain-down should begin as early 
as possible after holiday caravans 
have been vacated and well in 
advance of the winter weather 
setting in. ❚
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