
PREPARING FOR WINTER
It is set to be a very cold winter. If you would like us to
help you prepare your holiday home and have not yet
requested your holiday home winterisation with us,
please find our winterisation and gas safety check
form on our website for you to download and complete.
Alternatively, please contact Reception, a copy can
then be issued to you. The form must be returned by
Monday 14th December 2020.
Should you choose to winterise your holiday home
yourself, please refer to the latest guidance enclosed
has been issued by BH&HPA Preparing holiday homes
for winter, a copy of the guide is also available on our
website. 

Billing
For the 2021 season, you will receive one combined bill
for rent, utilities & rates, these will be dated 1st
January 2021 and payable by the 31st January 2021.
Gas and Electric bills for the 2020 season will be sent
out after the meters have been read during December.
We will not be increasing the fees for the 2021 season.
Standard Pitch price is £4,800, Premium Pitch price
£5,000. 

Dear Owners,
Our warmest wishes are sent to you all during an incredibly challenging year. We hope you and your
families are feeling festive and looking forward to the Christmas period despite the current Government
restrictions. We look forward to our 2021 season where we hope to return to some form of normality. Our
team are planning an exciting year ahead hoping the restrictions will be eased, allowing our popular
Owners Events to be enjoyed again as soon as it is safe to do so. 

OWNERS PARK NEWS
Gas Safety Check - £168 inc. vat

It is highly recommended that you also have a Gas
Safety Check carried out on your Holiday Home, a
legal requirement if you intend to hire out your
Holiday Home next year. Gas checks will take place
once all the Holiday Homes are reconnected and
will be invoiced once your gas check has been
completed. 
Remember that LPG gas is highly dangerous and
Carbon Monoxide poisoning kills. Please ensure
your smoke and carbon monoxide alarms are
working. This is simply a Gas Safety Check and not a
full service. If any part is found to be unsafe, our gas
engineers will disconnect the appliance and quote
for any required repairs for your approval before any
additional work is carried out. No repairs will take
place unless you have signed to say that you are in
agreement with the price quoted and you are happy
for the work to go ahead.  

Winterisation - £140 inc. vat

Winterisation is designed to reduce the risk of any
damage resulting from frost during the winter
period. From 1st October until the time your
winterisation is carried out, please ensure that at
any time you are not occupying your caravan, your
water is turned off at the mains, all taps inside
your holiday home are left open and sinks and
plugholes are left unobstructed. This is an
important condition of your insurance policy. 
In the event of an extreme winter, your insurance
requires these conditions to be adhered to in order
to accept any claims for frost damage before
winterisation. In the event that we find any
damage which has been caused to your holiday
home during the winter period, you will be
contacted. No repairs will take place unless you
have signed to say that you are happy for the work
to go ahead. When your holiday home is
reconnected, the stopcock will be left
disconnected and the taps will be left open. Opening Times

Reception will close on Wednesday 23rd
December at 5pm for Christmas and will re-open
to you all from Monday 4th January 2021 at 9am. 
The Granary Restaurant will be open throughout
the winter period dependant on the Government
restrictions. Please call 01206 381195 to check
our festive opening times or to book a table.
We would like to remind you that our Park will
close from Friday 15th January 2021 and re-open
on Monday 15th February 2021. 
We have made the decision not to allow any
holiday guests to Waldegraves until we re-open
on 15th February 2021 for the safety and
wellbeing of our staff and owners during this
unprecedented time.

Providing us with Proof of Your Main
Residence

Please provide us with a copy of your
2020/21 Council Tax and Utility Bill in your
name/s if you have not already done so by
31st December 2020. You can email these
documents to Reception. 
Why we are asking for this? We are a holiday
park not a residential park. In your Licence
Agreement under Section 4.2, you agree to
provide us with proof of your main residence. 

WHEN OUR PARK IS CLOSED 
(15TH JANUARY - 15TH FEBRUARY)

Don’t forget to empty your fridge and
freezers before we close, as we will be
turning the electrics off for maintenance
during this closed period. 
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USEFUL INFORMATION
Please see below some useful information to prevent the risk of frost damage to the plumbing or heating

system during the winter months. Waldegraves Holiday Park

Gas & Electric Meters
Please remember to make a note of your electric and
gas meter readings throughout each season. If you
have any concerns, please inform the office and we will
investigate the matter. 

Best Kept Garden Competition
Unfortunately, due to the park being closed for a large portion of the
year, we have decided not to run the Best Kept Garden Competition this
year. 

2021 is your time to shine, get those green fingers out and join in with
our competition where you can win Perrywood gift vouchers.



COMING SOON

Letter from Waldegraves Holiday Home Sales

We hope you are keeping safe and well.
Despite the pandemic, holiday homes sales have continued to soar. We didn’t have the best of starts, I returned from maternity
leave to only have two weeks in the office prior to the country going into lockdown, which unfortunately meant a lot of new
owners had to wait a very long time for their new holiday homes to be built and delivered.
 
Staycations have boomed across the UK meaning stock is very hard to come by which in turn causes delays with delivery times
but we will endeavour to continue to offer you a great service.

Cindy has settled into the Sales Team very comfortably, having built fantastic relations with our new owners. 

Unfortunately, there were no trade shows this year, so manufactures have had to put on hold any new releases therefore all
brochures and models will stay the same for 2021.
Cindy and I have chosen a number of beautiful, new holiday homes hopefully suiting everyone’s budget, they are due to arrive
onto our showground over the next coming months. Second hand stock still seems to allude us and anything that does come up
seems to get snapped up very quickly.
 
If you are tempted to upgrade your holiday home, or know someone who is looking to purchase a holiday home at Waldegraves,
please do come and see us in the Sales Office where you can have a chat with our team and browse through the 2020/21
brochures. We can tailor any Holiday Home to suit your needs and budget. Don’t forget to take advantage of our ‘Recommend a
Friend’ offer where you will get £250 credited to your account if your friend or family member chooses to purchase a holiday
home. T’s & C’s apply.
 
Cindy and I still have a great selection of pitches available waiting for the right holiday home, please take a look at our website
to see what we have on offer.
  
Best Wishes for 2021
Bex (Sales Manager)

Swift Vendee
39x12 2 Bed

£POA

ABI Ambleside
40x14 2 Bed

£69,995

Sunseeker Spirit
38x12 2 Bed

£59,995

Atlas Sherwood
40x13 2 Bed

£68,995

Insurance
It is very important that your holiday home is adequately
insured. Please ensure you have provided us with a copy
of your 2020/2021 Insurance Schedule.
Our partner insurance provider is Compass, specialists in
holiday home insurance for over 40 years, they can be
contacted directly on 0344 274 0277 should you wish to
discuss your insurance policy or if you have any
questions.
Should you choose to use an alternative insurance
provider, in your Licence Agreement under Section 4.7,
where proof of insurance is still required, you agree to
pay our annual fee of £35+vat to check you have complied
with your obligation to arrange insurance.  

Damage Caused by Parking on the Grass
Please ensure you or your visitors keep off the
grass during the wet winter season. The ground
conditions around the park get badly damaged
due to vehicles churning up the grass and getting
stuck, therefore requiring assistance to be towed
off by our site staff. Owners and their visitors are
advised not to park on the grass during periods
of wet weather. Owners will be responsible for
the costs of any damage sustained to the ground
condition if advice notices are ignored. Charges
may apply if our electricians or gas engineers are
called to do any work.

Please contact our Sales office should you
consider a parking bay as a Pitch Improvement
request. These are beginning to be a popular
addition to our owners pitches. Please note, this
will be chargeable and will only be available
subject to location and size with prior consent. 

We look forward to seeing you
again, please take time to admire

our new feature on park.


