
Dear Seasonal Tourer,

first visit
On your first visit you will need new barrier cards so please 
come in and swap your old ones over. If you don’t have one, 
we take £10 deposit per barrier card. Please ensure you 
have paid all of your account balance before your first visit 
to the Park, your barrier card will not be activated until your 
account is clear. Please note, Seasonal Rules and Licence 
Agreement for 2020 will need to be signed and returned 
to Reception along with your caravan insurance policy. If 
you are a new Seasonal, please collect two vehicle passes 
(stickers) from Reception. 

ELECTRIC METER
On your first visit we will give you your electric card to 
use throughout the season, please see overleaf for more 
information and a reminder leaflet to keep is enclosed in 
your pack. Your top up card is your responsibility. If you 
lose your card, a replacement will cost £100, this is not a 
deposit.  

Storage
If you have your tourer in our storage compound, it will 
be placed on the pitch ready for you. Please note, it’s your 
responsibility to position your tourer how you require. If 
you prefer your caravan to be positioned by us, our Grounds 
team will be available on Saturday 14th March. This service 
will cost £20, please see Reception to book this in. 

DAMAGE CAUSED BY PARKING ON GRASS
Many visitors are failing to adhere to notices to keep off the 
grass during the wet season. As a consequence, the ground 
conditions get badly damaged due to vehicles churning up 
the grass and getting stuck, therefore requiring assistance 
to be towed off by our site staff. Seasonals and their visitors 
are advised not to park on the grass during periods of wet 
weather. You will be responsible for the costs of any damage 
sustained to the ground condition if advice notices are 
ignored.

We would like to take this opportunity to welcome you to 
the 2020 season at Waldegraves and hope that you and your 
visitors will experience a peaceful and enjoyable season. 
The Park opens for Seasonal Tourers on Friday 13th March 
(weather permitting) and closes on Monday 30th November. 
Please make your first visit during the office hours (Reception 
is open 9am - 5.30pm every day) so we can assist you. Also, to 
make sure your first visit back goes as smoothly as possible, 
we have put together some helpful advice.

What’s New
Our Grounds Team worked hard during the closed 
period to improve the Park’s grounds, including cutting 
back trees and installing a new land drain system in 
the Beach View area. On arrival, you will also notice 
the expanded and improved Reception area. We have 
also invested in improving our CCTV and put in place 
the infrastructure for our future wifi needs.

Driving Range
We have added a bright 
fresh colour to our 
Driving Range, checked 
all of the equipment, 
including golf balls, 
and have removed or 
replaced all substandard 
equipment. We hope this brings a more pleasurable 
experience as well as adding increased value for 
money.

Mersea WW1 Memorial soldiers
We are pleased to announce that 
we have bought one of the Mersea 
Memorial Soldiers statue from 
the charity auction last year. The 
money raised will be split between 
the Royal British Legion, Mersea 
Island Tales Educational Trust, 
Mersea Island Rotary Club, Mersea 

Lions Club, The Strood Charity and Dabchicks Sailing 
Club. More information coming soon!

END OF SEASON
All pitches are to be left clear of equipment and all 
rubbish to be taken to the local waste depot in Mersea 
Town. Skips will not be provided for large general 
waste. If we have to clear the plot there will be a 
charge of £24. Please do not leave anything in the 
wooded area.
Can we also take this opportunity to remind you all 
that as of the 31st October, all awnings, gazebos and 
windbreakers must not be left erected whilst you are 
not present at your pitch. This is due to a high risk of 
damage due to seasonal weather. We may ask you to 
adjust your pitch boundaries if your windbreakers are 
taking up too much space. Please see the rules.

In the pack you will find enclosed:
•  Your Pitch LabeL - Please place the label on your caravan window and make sure it is displayed clearly. 
•  Rules and Regulations - Please sign your Rules & Regulations and return to the Reception on your first visit.
•  6 swimming pool passes - You will only be admitted to the pool on production of your pass.
•  Licence Agreement - Please read through, initial each page and return to the Reception on your first visit.
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USeful information
Topping up your card meter: 
When you need to top up your meter, bring your card to 
Reception to add credit to it. You will only be able to recharge 
your card during office hours in Reception or The Granary 
Restaurant when Reception is closed. Your card needs to 
be present to be able to top up your card so we regret, this 
cannot be done over the phone. You can top up as much or 
as little as you want and can pay in cash or by credit or debit 
card.  
Please keep an eye on your meter to ensure that you do not 
run out of power. When your meter reaches zero credit, a 
warning will sound and the power will disconnect.  You can 
switch the supply off to the meter if it is not going to be used. 

 the alarm on your box will make a sound IF: 
• Your credit is low or empty– please top up
• Your power is overloading– if you are using more than the 
permitted load threshold, the alarm will sound and if after 
15 minutes the load has not been reduced, the power will 
disconnect to the socket.  To reinstate power, press the 
button on the meter.  If the load is still above the threshold, 
the power will again disconnect after 15 minutes.  It is 
advised that you switch all electrical appliances off before 
reinstating the power to determine what is causing the power 
to overload. 
• There may be a fault– If the alarm sounds, first determine 
that you are neither out of credit or overloading the power.  If 
all is OK yet you still hear the alarm & see a sad face on the 
display, report a fault to Reception. 

adding credit to your meter box
• Insert your card into the slot on the right hand 
side of the meter box.
• The card will load the credit and the LCD screen 
will display a smiley face. 
•  Remove the card & store safely until you need to 
top up your meter. 

Discharging your Card meter
• Press and hold the button on the meter for 5 seconds
whilst holding the button down, insert the card into the meter. 
• The meter will load any remaining credit onto the card & 
disconnect the supply; look out for the sad face!
• Bring your card to reception to discharge your card & receive 
a refund of any remaining credit. The office need your card for 
maintence over the winter period. 

Your LCD Screen looks like this: 
A smiley face means everything with your 
meter is normal & you have ample credit 
remaining. 
If a sad face shows, this means something is abnormal.  Either 
the remaining credit is low, the battery voltage is low or there 
is an overload. 
             This symbol displays your remaining credit status. A 
little like your phone battery, the lower the charge, the closer 
you are to needing to re-charge your card.  When you reach 
one bar, an alarm will sound to remind you to top up.  The 
screen will display the remaining power not a monetary value.

Keeping the park tidy
We really do want to keep the park looking clean 
and smart, so please help by ensuring any rubbish is 
placed in the bins. Items stored around the outside 
of the caravan makes grass cutting difficult and the 
park look untidy. Therefore, when caravans are not in 
use, all items must be taken home or stored inside. 
Customers must trim the grass around them regularly, 
Waldegraves will not be liable for any damage to any 
property from grass cutting equipment.
If you notice any area of the park strewn with rubbish 
please do report to Reception so that we can clear up. 
Thank you!

dog mess
If you have a pet dog, please ensure 
that you pick up after it, we are still 
finding dog mess around the park. 
Free doggy bags are available from 
Reception and Laundry.

insurance
All caravans and property must be fully insured by the 
caravan owner at all times whilst on the Park or in winter 
storage. All persons staying on or visiting the Park use the 
facilities provided entirely at their own risk.

general conduct
Please respect other people on and 
around the park, keeping noise to a 
minimum especially after midnight. 
Disorderly conduct will not be tolerated. 

OCCUPANCY 
Caravans can be used by friends/relatives but may not be 
sub-let on a commercial basis. No teenagers are allowed on 
the park without suitable adult supervision. Please ensure 
anyone using the caravan is aware of our park rules. The 
park is for holiday use only, no business activities from the 
park is allowed. Commercial vehicles are not permitted on 
the park, only exceptional circumstances will be considered 
by prior arrangement with the management.

 

caravan safety
We advise that all caravans should be fitted with 
a dry fire extinguisher, a smoke alarm and carbon 
monoxide detector. Gas appliances must be serviced 
in accordance with gas safety regulations. Please 
note the location of your nearest fire point in case of 
emergency.

condition of caravans
Caravans must be kept clean, tidy and in a good 
state of repair. When replacing your caravan, you 
must check with Reception that the size, age and 
make is acceptable before purchase. Pitches are 
not suitable for continental caravans with the main 
door on the off side.

New and Used Static Holiday Homes



Extend your season! 
THE Park is open 11 months a year for holiday home owners

If you are interested in purchasing a static holiday home why not take a look at our 
new and used static holiday homes for sale on our showground, website or pop into 

our sales office for more details. Also ask our sales team about our 

RECOMMEND A FRIEND OFFER

2020 Willerby Waverley Lodge 
2 bedroom - 42’ x 14’

£72,995 

New and Used Static Holiday Homes

2020 Carnaby Oakdale
3 bedroom - 36’ x 12’

2015 Willerby Rio Premier
2 bedroom - 37’ x 12’ (Millers green 17)

2009 Willerby Vogue Connoisseur
2 bedroom - 42’ x 13’ (Barley Way 2)

£49,995 £40,995

£43,000 
The Oakdale returns for 2020 with the same, 
popular layout and a lighter colour palette of 
pale greys, yellows, golds and oak to create a 
sophisticated interior. When you step inside 
the Oakdale, you feel a real sense of space, 
but it’s the innovative lounge seating area 
that really makes this model special.

With pull-out stools that can be used 

throughout the caravan, folding headrests 
for extra comfort and a daybed to provide 
additional sleeping space, the Oakdale’s 
seating system offers a wide variety of 
configurations to suit your lifestyle, and 
family perfectly.

includes 
a shed and 

a side decking 
area!

*PRIME PITCH* 
includes 

a Large wrap 
around deck!



CONSERVATION
In 2020, we will continue to raise awareness of damage 
caused by plastic bags to marine wildlife. We have 
stopped offering plastic bags in the Shop and the Take 
Away service.
Don’t forget! You can save 20p on every hot takeaway 
drink served by the barista by bringing your own 
reusable cup, it just needs to have a lid, be clean and be 
able to fit into a coffee machine.

MORE TREES & flowering medows
We have planted some more trees, 
bushes and over 5,000 flower bulbs 
in the woodland area by the beach. 
We have received a special David 
Bellamy “5in5 Wildflower” accolade 
in 2018 and “5in5 Woodland” 
accolade in 2019. Waldegraves also 
continue to retain the GOLD DAVID 
BELLAMY CONSERVATION accolade 
for 2020/21 and we are a Honey 
Bee Friendly Holiday Park.
Another great way to help 
butterflies, bees, moths and other pollinators is to add a 
container of nectar plants to your outdoor space. 
Get involved! Place a pot full of species such as Catmint, 
Cranesbill and Wild Marjoram outside your caravan. 

Waldegraves continue to support local communities and charities. We also 
continue to be the Lead Sponsors of the “Proud of Mersea” program which 
aims to achieve a totally litter-free environment on Mersea Island. There 
is a “Proud of Mersea” notice board outside Reception & Restaurant with 
the information about the upcoming dates for community litter picks, we 
encourage all of our owners to join in! 

Some photos from last yearthank you for 
your support!

Wear it Pink day raised £623.24

Coffee Morning raised £875 Christmas Jumper Day raised £95

Waldegraves Team at Essex 
Wildlife Trust Charity Golf Day

Collection Pots around the Park 
raised over £450

Our Sunday Acoustic Sessions are 
coming back in 2020!

Day at the Races
The Teamstars collecting Easter Eggs 

for Little Havens Hospice

Easter Holidays

In 2019, waldegraves donated more than £3,000 
to different local charitable organisations.


