
owners PARK NEWS
Dear Owners,
It feels like it’s only been five minutes since the last traces of summer disappeared and October half term is 
now fast approaching. We have an exciting entertainment programme ready and invite you to get involved! If 
you love decorating for Halloween, don’t forget your holiday home as there will be a “Best Dressed Holiday 
Home” competition with prizes to be won. Also, if you want to be included in our “Trick or Treat Trail” (31st 
October from 5pm), please sign up with The TeamStars in the Clubhouse. There is also a lot more going on this 
season, please see overleaf for more information about the upcoming events. 

We hope you enjoy the remainder of the season! 

Preparing for winter
If you would like us to help you to prepare your 
holiday home for winter, please find our winterisation 
and gas safety check form on our website for you to 
download. Alternatively, you can collect the form 
from Reception. The form needs to be returned by 15th 
November 2019. 

insurANCE
It is very important that your holiday home is 
adequately insured. The Compass insurance have 
specialised in holiday home insurance for over 40 
years and we are delighted to be able to continue to 
work with them. However, with effect from 1st October 
2019, we will no longer administer insurance policies 
from the park itself. 
If you have any questions or wish to discuss your 
insurance policy, you can contact Compass directly 
on 0344 274 0277.
If you have your own insurance, we require annual 
proof that you have a valid policy in place. When 
you have renewed your policy for 2019/2020 please 
forward a copy of your insurance certificate to 
Reception. In your Licence Agreement under Section 
4.7, where proof of insurance is required, you agree 
to pay our annual fee of £35+vat to check you have 
complied with your obligation to arrange insurance.  

BILLING
For the 2020 season, you will receive one combined 
bill for rent, utilities & rates, these will be dated 1st 
January 2020 and payable by the 31st January 2020. 
Gas and Electric bills for the 2019 season will be sent 
out after the meters have been read during December. 
For the 2020 season the Standard Pitch price is £4,800 
with the Premium Pitch becoming £5,000. 

ELECTRIC & GAS METERS
Please make a note of your electric and gas meter 
reading. If you have any concerns, please inform 
the office and we will investigate the matter. 

Opening times
We would like to remind you that the Park will 
close from 15th January 2020 and re-open on 15th 
February 2020. You are welcome to visit our Park 
during the office opening hours which are 9am - 
5pm. The office is closing on 20th December 2019 
and re-opening 2rd January 2020. The Granary 
Restaurant will be open throughout the winter. 
Please give us a ring on 01206 381195 to check 
the opening times. Christmas Parties are available 
2nd– 23rd December, we will be offering special 
Christmas & New Year Dining packages. Hire vans 
are also available up until 2nd January. We hope to 
see you at our New Year’s party to welcome in the 
New Year together.

DAMAGE CAUSED BY PARKING ON GRASS
Many visitors are failing to adhere to notices to 
keep off the grass during the wet season. As a 
consequence, the ground conditions get badly 
damaged due to vehicles churning up the grass and 
getting stuck, therefore requiring assistance to be 
towed off by our site staff. Owners and their visitors 
are advised not to park on the grass during periods 
of wet weather. Owners will be responsible for 
the costs of any damage sustained to the ground 
condition if advice notices are ignored. Charges 
may apply if our electricians or gas engineers are 
called to do any work.
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 One of the most frustrating aspects of caravan holiday home ownership is the risk of frost damage to the 
plumbing or heating system during the winter months. Please see below some useful information.

USeful information

Gas Safety Check - £168 inc. vat
It is highly recommended that you also have a Gas 
Safety Check carried out on your Holiday Home, 
a legal requirement if you intend to hire out your 
Holiday Home next year. Gas checks will take place 
once all the Holiday Homes are reconnected and will 
be invoiced once your gas check has been completed. 
Remember that LPG gas is highly dangerous and 
Carbon Monoxide poisoning kills. Please ensure 
your smoke and carbon monoxide alarms are 
working. This is simply a Gas Safety Check and not a 
full service. If any part is found to be unsafe, our gas 
engineers will disconnect the appliance and quote 
for any required repairs for your approval before any 
additional work is carried out. No repairs will take 
place unless you have signed to say that you are in 
agreement with the price quoted and you are happy 
for the work to go ahead.  

Proof of Residential Address
We are also requesting a copy of your 2019/20 council tax bill and utility bill in your name. If you have 
sent your council tax bill from April 2018, please bring us your April 2019 council tax letter in April.

Why we are asking for this? We are a holiday park and not a residential park. In your Licence Agree-
ment under Section 4.2, you agree to produce to us a proof that your main residence is at that address 
on an annual basis. See paragraph 4.2  in your licence agreement for more details.

WHEN PARK IS CLOSED (15th January - 15th FEBRUARY)
Don’t forget to empty your fridge and freezers before we close, as we will 
be turning the electrics off for maintenance when the Park is closed. You 
are welcome to visit our Park during the office opening hours which are 
9am - 5pm.

New Year’s Eve Party
Ticket Prices: £10.00 per person, under 3’s FREE. 
Please see Glen for more information or to buy tickets. 

Christmas Package     New Year’s package 
   Monday 23rd – Friday 27th December              Monday 30th  Dec – Thursday 2nd January

Our luxury holiday homes will be available to hire up until 2nd January. All 
bookings are for self-catering but optional meal packages are also available! 
New Year’s packages include 4 FREE tickets to the party.

Winterisation - £140 inc. vat
Winterisation is designed to reduce the risk of any 
damage resulting from frost during the winter period. 
From 1st October until the time your winterisation is 
carried out, please ensure that at any time you are not 
occupying your caravan, your water is turned off at the 
mains, all taps inside your holiday home are left open 
and sinks and plugholes are left unobstructed. This is 
an important condition of your insurance policy. 
In the event of an extreme winter, your insurance 
requires these conditions to be adhered to in 
order to accept any claims for frost damage before 
winterisation. In the event that we find any damage 
which has been caused to your holiday home during 
the winter, you will be contacted. No repairs will take 
place unless you have signed to say that you are happy 
for the work to go ahead. When your holiday home is 
reconnected, the stopcock will be left disconnected 
and the taps will be left open.

Packages
from

£329



letter from the sales team
We hope you are enjoying the season so far. 2019 has 
been another successful year so far in Sales, we have 
welcomed a number of new customers as Owners here 
at Waldegraves Holiday Park and are now at full capacity.

Bex & Alex welcomed me into the Sales team towards the 
end of 2018 prior to them both starting their maternity 
leave at the beginning of 2019. Bex and Alex have since 
welcomed their bundle of joys into their families and we 
look forward to Alex returning in January followed by 
Bex in March 2020.

I recently attended the Lawns show to preview the brand 
new 2020 model caravans. If you are tempted to upgrade 
your holiday home, or know someone who is looking to 
purchase a holiday home at Waldegraves, please do 
come and see us in the Sales Office where you can have 
a chat with our team and browse through the new 2020 
brochures. We can tailor any Holiday Home to suit your 
needs and budget. Don’t forget to take advantage of our 
‘Recommend a Friend’ offer where you will get £250 
credited to your account if your friend or family member 
choose to purchase a holiday home. T’s & C’s apply. 

Please take a look on our website to view our current 
stock and plot availability. 

Best Wishes
Krystal

Owners EVENTS Call in to the Clubhouse to collect your tickets. 

Sunday 1st December - Owners and Seasonal’s Kids Xmas Party 12.00pm – 14.00pm (Tickets needed).

Saturday 14th December - Owners Xmas Party with the Pre Fabs 60’s Band. Food will be provided at the party 
with great in-house Entertainment. Each pitch is entitled to 2 free tickets; extras are £5 per person. 

Saturday 21st December - Thursford Xmas Show 19.00pm - £55pp, must be booked in advance, limited spaces.

Saturday 4th January - Owners Cheese and Wine (Tickets Needed).

Saturday 15th January - Soup and Salt in the Granary Restaurant 12pm – 2pm (No Tickets Needed). 

Best Kept Garden Competition

  NEW 2020 MODELS
COMING SOON

Swift Antibes 2020 
2 Bedrooms - 38’ x 12’ 

At the end of August, we asked some of our team members to judge the much loved Best 
Garden Competition. It is always very difficult to choose our winners, but here they are: 

Congratulations to the winners who will receive Perrywood Gift Vouchers & Certificates.

Best Kept Garden 
Hazelwood 19 - 
Mr & Mrs Wallace

Most Creative Submission 
Millers Green 25 - 
Mr & Mrs Hill

Most Wildlife Friendly 
Farriers Way 45 - 
Mr & Mrs Bard

We work alongside the UK’s 
leading manufacturers, there is 
always a wide range of holiday 
homes to choose from to suit 
every taste and budget.

Coming 
soon 



SHOWTIME IN THE WHEATSHEAF
To see full Autumn & Winter Entertainment schedule, please check the “What’s On” wall in the Wheatsheaf entrance or 
check our entertainment facebook page “The Wheatsheaf at Waldegraves”.

Live Showtime is booked in good faith prior to publication and may be subject to change. 


