
owners PARK NEWS
Dear Owners,
We would like to take the opportunity to welcome you to the 2019 season at Waldegraves and hope that 
you and your visitors will experience a peaceful and enjoyable season this year. Don’t forget to collect 
Owners’ Events calendar from Reception, we hope you get to come along! Also, to make sure your first 
visit back to your Holiday Home goes as smoothly as possible, we have put together some helpful advice.

We hope you enjoy the season ahead! 

FIrst visit
Please ensure you have paid all of your account 
balance before your first visit to the park, your 
barrier card will not be activated until your account 
is clear. If you are a new owner, please collect two 
vehicle passes (stickers) on your first visit.

Licence Agreements 
If you have received an Annual Licence Agreement, 
you will need to return it to Reception on your first 
visit, this is to check they are correctly signed and 
have your initials on every page. 

WINTERISATION
If we have winterised your Holiday Home for you, 
re-connections will be made only on your request 
from the Park’s opening day - Friday 15th February. 
Please give Reception at least 2 days notice before 
re-connection date.

SHEDS & PARK CHECKS
Just a gentle reminder that plastic sheds are 
not permitted. Only Asguard sheds provided by 
Waldegraves Office are allowed on your pitch. We will 
inspect all of the pitches at the start of the season, 
any unauthorised items/works will be photographed 
and a 4 week removal notice will be issued to the 
owner, if the item remains on the pitch, a removal 
charge of £24 will be added to the account.

GAS SAFETY CHECK (£168 inc vat)
It is highly recommended that you also have a Gas 
Safety Check carried out on your Holiday Home, 
a legal requirement if  you intend to hire out your 
Holiday Home throughout the season. Gas checks 
will take place once all the Holiday Homes are 
reconnected and will be invoiced once your gas 
check has been completed. This is simply a Gas Safety 
Check and not a full service. If any part is found to 
be unsafe, our gas engineers will disconnect the 
appliance and quote for any required repairs for your 
approval before any additional work is carried out. 
No repairs will take place unless you have signed a 
job sheet to say that you are in agreement with the 
price quoted and you are happy for the work to go 
ahead.  

What’s New?
In addition to the general winter maintenance works 
carried out during the closed period, you will notice 
that further electrical work has resumed in Barley 
Way, Millers Green and Farriers Way. Our electricians 
are rewiring the old hook ups, upgrading electric 
boxes and bringing the Park’s electric structure to a 
better standard. Apologies to all the owners affected 
by the instalation of the new electric cable, we will 
try our best to restore the ground back to it’s original 
condition. 

All of our departments have had a fresh coat of paint, 
not forgetting the Driving Range which is now much 
more colourful and has some new obstacles installed 
for even more fun. The Swimming Pool has had a new 
chemical dosing system installed in order to improve 
the water quality for our customers and we have built 
new larger changing room facilities for the 2019 
season. 

Our Grounds Team were very pleased with their 
Christmas Gift, a brand new Telehandler which will 
help them to carry out their jobs much easier and 
quicker. There has been a massive investment in 
CCTV & ANPR cameras, now covering a wider area of 
the park. 

DAMAGE CAUSED BY PARKING ON GRASS
Many visitors are failing to adhere to notices to 
keep off the grass during the wet season. As a 
consequence, the ground conditions get badly 
damaged due to vehicles churning up the grass and 
getting stuck, therefore requiring assistance to be 
towed of by our site staff. Owners and their visitors 
are advised not to park on the grass during periods of 
wet weather. Owners will be responsible for the costs 
of any damage sustained to the ground condition if 
advice notices are ignored.

ELECTRIC & GAS METERS
Please make a note of your electric and gas meter 
reading. If you have any concerns, please inform the 
office and we will investigate the matter. Charges 
may apply if our electricians or gas engineers are 
called to do any work.
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Please make your first visit during the office hours so we can address any issues and please make sure you arrive 
well before the light goes so you can make the following checks.

USeful information

On arrival
Check all around the perimeter of your caravan for any 
signs of damage, e.g. windows, chimney cowls, roof 
and especially your TV aerial. Also check your decking. 

Check thoroughly inside, look for any signs of vermin 
(shredded paper, droppings), check floor and area 
around doors for possible leaks, you are looking for 
dark/damp patches - hopefully there will be none! 
Check all corners of rooms, and along ceilings, around 
vents, and around windows, beneath fridge/freezer 
and sinks. Again, you are looking for ‘dark or damp 
patches’. You can also spot any ‘mildew’ that may be 
forming. This should wipe off quite easily with a damp 
cloth, and a mild solution of ‘Milton’ *DON’T RUB* you 
could damage wall covering.

Fire Safety
Check dates/condition of all fire equipment and 
notices/safety escapes etc. Replace batteries in 
smoke alarms and carbon monoxide detectors.

turning water on
This is probably best done with two people, one to be 
inside, one outside. Use your eyes and ears. Turn all 
taps and refit all drain offs, then turn on water SLOWLY 
only opening up a small amount, not full on, and allow 
toilet cistern to fill (you will hear when this is full), 
whilst this is going on, keep an eye on the underside 
for any leaks if you spot one turn water off, fix and then 
turn on again, once water has stopped flowing in pipe, 
go inside and open up 1 tap at a time, be careful of 
any air in the system as it will splutter at you, once all 
taps are bled, then go outside and apply full pressure 
slowly, keeping an eye on the underside for leaks.  

Please note
If Waldegraves have not winterised your caravan and 
you need our help, please contact Reception where 
a job sheet will be created. There is also a  Park call-
out charge of £10 plus any parts you may require. An 
additional £25 call out charge if it is a boiler problem. 

Proof of Residential Address
We are also requesting a copy of your 2019/20 council tax bill and utility bill in your name. If you have 
sent your council tax bill from April 2018, please bring us your April 2019 council tax letter in April.

Why we are asking for this? We are a holiday park and not a residential park. In your Licence Agree-
ment under Section 4.2, you agree to produce to us a proof that your main residence is at that address 
on an annual basis. See paragraph 4.2 for more details.

WHEN PARK IS CLOSED (15th January - 15th FEBRUARY)
Don’t forget to empty your fridge and freezers before we close, as we will 
be turning the electrics off for maintenance when the Park is closed. You 
are welcome to visit our Park during the office opening hours which are 
9am - 5pm.

Keeping the park tidy
We really do want to keep the park looking clean and 
smart, so please help by ensuring any rubbish is placed in 
the bin and areas under your holiday home are not used 
for storage. If you notice any area 
of the park with strewn rubbish 
please do report to Reception so 
that we can clear up. Thank you!

dog mess
If you have a pet dog, please 
ensure that you pick up after 
it, we are still finding dog mess around the park. Free 
doggy bags are available from Reception and Laundry.

Pitch alterations
As always, any work you wish to do on your pitch, relating to 
the paragraph 4.8 of your Licence Agreement, must be put 
to a plan and submitted to our office. This will be discussed 
and authorised if appropriate. Shed and patio work must 
be ordered through the office. No encroachments onto 
the sea wall is allowed. You can collect a copy of Pitch 
Alteration Policy and Form in Reception.

sub-letting forms
If you do hire your holiday home for 
private rental, it is imperative that 
you collect a registration form from 
Reception. 



letter from the sales team
We would like to take this opportunity to welcome our 
new holiday home owners to Waldegraves and wish you 
many happy years of making precious memories.
2018 was another busy year for Sales; we attended 
The Lawns Caravan Show in September and chose 
some stunning new holiday homes to sell. These are 
all displayed on our Showground. In addition, we also 
ordered x8 new holiday homes for hire so all Platinum 
holiday homes are 2018 & 2019 models.

As you all may know, Alex has now gone on maternity 
leave and will be shortly welcoming her bundle of joy 
into the world. Krystal has now joined our team from 
Reception and is looking forward to meeting you all. 
Krystal will be working part time alongside Bex until the 
end of May when Bex will be leaving us to welcome her 
2nd baby into the family. 

If you are tempted to upgrade your holiday home, or 
know someone who is looking to purchase a holiday 
home at Waldegraves, please do come and see us in 
the Sales Office where you can browse through the 
brochures and have a chat with our team. We can tailor 
any Holiday Home to suit your needs and budget. Don’t 
forget to take advantage of our ‘Recommend a Friend’ 
offer where you will get £250 credited to your account 
if your friend or family member choose to purchase a 
holiday home*.

We have some lovely pitches available at the moment, 
these are all detailed on our website.

We are looking forward to welcoming you back for 
another fantastic season at Waldegraves. 

Best Wishes
Waldegraves Sales Team

brand new holiday homes

2019 CARNABY ENVOY 
2 bedroom - 40’ x 13’

2019 Carnaby Rosedale 
2 Bedrooms - 39’ x 12’ 

2017 ATLAS PORTFOLIO
2 Bedrooms - 38’ x 12’ 

2018 WILLERBY AVONMORE
2 Bedrooms - 35’ x 12’ 

We have 3 ex hirefleet holiday homes for sale. These have 3 bedrooms and are an excellent used 
option to upgrade to. Also, ask us about our RECOMMEND A FRIEND OFFER.

£50,500

£67,500

£49,500

£67,000



CONSERVATION
Waldegraves continues to retain the GOLD 
DAVID BELLAMY CONSERVATION accolade 
for 2019/20. Waldegraves Holiday Park is 
committed to being as green as possible by 
showing continuous commitment to reducing 
its environmental impact and protecting 
the island’s ecosystems. In 2019, we will be 
trying to raise awareness of damage caused by plastic bags to 
marine wildlife. We will be charging 10p for the plastic bags 
and eventually completely phasing them out. We will also be 
selling sustainable cotton bags in our shop, as an alternative 
to plastic bags. 

REDUCING PLASTIC USE
The Park Manager, Chris Parsons, along with his team have 
worked particularly hard this year to reduce plastic waste on 
the park. The Granary Restaurant and The Barn & Wheatsheaf 
Clubhouse have stopped using plastic straws and have been 
purchasing compostable straws instead, plastic stirrers were 
replaced with wooden, removing the weekly usage of 2000 
plastic stirrers. Plastic bags were replaced with biodegradable 
paper bags for the take away food in the Restaurant and 
customers are encouraged to bring their own reusable bags. 
What is more, you can save 20p on every hot takeaway drink 
served by the barista by bringing your own reusable cup, 
it just needs to have a lid, be clean and be able to fit into a 
coffee machine.

WALDEGRAVES 70th ANNIVERSARRY
David, Chris, Glen & 
their Department teams 
would also like to take 
the opportunity to thank 
everyone for attending 
the Park’s 70th Birthday 
Celebration event on 
30th June and hope that 
everyone had fun and 
enjoyed their time. 

RECYCLING
Park’s Entertainment Manager, Glen Pacey, believes 
that by encouraging others you are multiplying the 
impact. Therefore, he encourages staff to collect the 
“junk” from their home and departments for his team 
to use in their recycling crafts. 

David and Chris also continue to support local communities and charities. This year, 
alongside other sponsorships, Waldegraves is a Lead Sponsor of the “Proud of Mersea” 
program which aims to achieve a totally litter-free environment on Mersea Island. There 
is a “Proud of Mersea” notice board outside Reception with the information about the 
upcoming dates for community litter picks, we encourage all of our owners to join in! 

Some photos from last yearthank you for 
your support!

Firework Night raised £1,500

Wear it Pink day raised £234.67

Coffee Morning raised £472.94
Collection Pots around the park 

raised £649.19

Our Birthday event raised £275.93


